Addendum No.3
PROJECT:
CARTS RFP-2021-138-TDP
This addendum amends and hereby supersedes the RFP on the referenced project

It has come to our attention that the section regarding CARTS Protest Procedures was inadvertently left
out of the RFP issued on November 18, 2021.
Consequently, we now issue this addendum to correct that omission. As the initial period for written
protest prior to the due date has expired, we waive the requirement that this be filed five (5) business
days prior to due date and extend that to five (5) days after receipt of this Addendum.

The section noted below is hereby added to the published RFP and is added as paragraph 13, Page 7

13. CARTS Protest Procedures
If a Respondent perceives that a segment of the specifications is either too restrictive for
completion or if the Respondent perceives any improprieties in the solicitation or specifications,
a written protest must be filed with CARTS General Manager at least five (5) business days
prior to due date for responses. Any protests concerning the award of the contract after
consultant selection, or after an evaluation of responses submitted under an RFP, must be
made within five (5) days after the public announcement, in order to permit CARTS the
opportunity to resolve the issue prior to contract award. A Respondent filing a protest with
CARTS must submit the protest in writing, via Certified United States mail with a return receipt
request to CARTS, c/o General Manager, PO Box 6050 Street, Austin, TX 78762. The protest
must include: the name & address of Respondent; RFP number; a detailed factual statement
of the grounds for protest and any supporting documentation; the desired relief, action or ruling
from CARTS. Following any adverse decision by the General Manager, the Respondent may
file a protest with the CARTS Board of Directors.

